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1. Responsible Service

The Beachy Byron Bay Pty Ltd seeks to be a strong, viable company that cares for its customers,
nurtures and develops its people and contributes positively to the communities in which it
operates.

The Beachy Byron Bay Pty Ltd seek to provide venues where local communities can enjoy
quality entertainment and social interaction in a friendly and secure environment. Our venues
share common focuses of delivering excellent and responsible hospitality.

We are committed to acting responsibly in our service of both alcohol and gaming, and in doing
so we provide our customers with the necessary tools to help them to make informed and
responsible choices. We are also committed to partnering with other organisations who can
provide support to any customer who needs help.

We work closely with industry partners to ensure we continually refine and evolve our approach
to responsible service with measures that have proven to be successful at reducing problem
incidence.

2. Responsible Service Principles

a) The Beachy Byron Bay Pty Ltd is committed to providing a safe and secure environment
for its customers and staff.

b) The Beachy Byron Bay Pty Ltd is committed to ensuring all employees are trained in the
provision of responsible service of alcohol and gaming.

c) The Beachy Byron Bay Pty Ltd is committed to being fully compliant with all applicable
alcohol and gaming legislation. Our licensees understand the critical importance of
compliance.

d) The Beachy Byron Bay Pty Ltd minimises the potential for harm associated with the
service of alcohol by being vigilant around intoxication.

e) The Beachy Byron Bay Pty Ltd minimises the potential for harm associated with
gambling by ensuring that all staff are trained in Responsible Gaming. We monitor and
enforce all self-exclusion requests. We are committed to providing our patrons with
tools to help them to make informed and responsible choices.

3. Harm Minimisation

The Beachy Byron Bay Pty Ltd venues approach the sale, supply and consumption of liquor with
the goal of contributing to, and not detracting from, the amenity of community life.

The Beachy Byron Bay Pty Ltd believes that problem gamblers should not be in gaming rooms.
We believe that the most effective measures to help problem gamblers are the ones delivered
by trained professionals outside of the venue.

The Beachy Byron Bay Pty Ltd believes that information and awareness are the key enablers that
allow our customers to make informed and responsible choices. In support of this we provide
tools that allow our customers to monitor and manage their gambling activity. These include
statutory notices for awareness around support and counselling services available through
external industry partners.

The Beachy Byron Bay Pty Ltd is committed to working in partnership with Responsible gambling
services such as GameCare and Gambling Help, to ensure vulnerable people can receive the
help they need by trained professionals.



